OFFICIAL

InfoTracker Survey Qi Results %\? formation
(April - June 23): (+/-% from previous quarter ) 144__, Journeys

This is a snapshot of the Q1 2023 InfoTracker results, measuring customer satisfaction with information provision:
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Overall rating with information provided about delay- focusing only on cancelled and major disruption (%)

At Destination/

Planning & Journey to the At the Station Interchange

Booking Station
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Overall satisfaction with information provided at each journey stage (%)

Personalisation Timeliness Amount
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Overall satisfaction with aspect of information provided during the journey (%)

If you have any questions or would like to access to the full report, please contact: SISJprogramme@raildeliverygroup.com




